Group G) Dynamic

EMPLOYEE BENEFITS ADMINISTRATION

Group Dynamic Participant Portal: Set Up Your Notification Preferences

The Participant Portal is your tool to access and manage your account. The Message Center
is your key to all notifications. You can also set up your Notification Preferences to receive

. : : New
notices via email and/or text when: epe  a.
Notification
e A claim has been paid or denied e Your debit card has been used Features!
¢ A receipt is needed to substantiate a claim e Your debit card has been suspended or
unsuspended

» Log into the Participant Portal from our website at www.gdynamic.com/portal. Select Message Center.

GroquDDynamic s
> A All Notifications are stored
in the Message Center
Home Accounts Tools & Support Message Center B
Welcome
From the Message Home Accounts Tools & Support Message Center )

Center, you are able to:

. . Message Center
» View Notifications

and Statements H+ Uptlate Motification Preferences P[0, View Statements
cgs at 7 Archi
» Update Notification Current Messages [ Arenive
Preferences
B DATEMME ~ FROM SUBJECT ATTACHMENT

4/30/2019 3:25 AM  Auto-genera... Important: Your GDI Card is pending d... Overdue Notice

3/31/2019 3:25 AM  Aute-genera... Documentation Required for Debit Ca... First Receipt Reguest

3/5/2019 3:27 AM Auto-genera... Documentation Required for Debit Ca... First Receipt Request

3/1/2019 3:26 AM Auto-genera... Documentation Required for Debit Ca... First Receipt Request


http://www.gdynamic.com/portal
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Update Notification [, oo

Preferences:

Home Accounts

» Enter your Contact
Information

o 1ot ale
eive via text mes

» Provide your
mobile number
and mobile carrier
if you would like to
receive text
notifications

Contact Information

Mobile Number® { ) -

Mobile Carrier * Select a Carrier v

used for any solicitations

» Enter a current
email address to
receive your
notifications via
email.

Time Zone * (UTC-05:00) Eastern Time (US & (v

Email Address

Confirm Email Address

By providing an email address, you will receive
communications electronically about your benefits in
lieu of paper documents.Your email address will not
be shared or used for any other purpase

Statements & Notifications Options

o will receive the applicable notifications listed below based on the Delivery Method.

Alert Prefi

emai (@  vext

Claim has been filed for vour account Emailed 2
Automatically enailed hased on whether or mot you have an email addmess
Claim has been denied Ermaiigd 2
Autonatioally enailed hased on whether ornot you have an email addmess
Faid claim has been denied Ermnaligc ]
Automatically emailed hased or whether or rot you have ar email addmess
Receiptis needed to process your claim Emalied el

Automatically exailed hased on whether or not you kave 37 emai! odess

PAYMENTS

Payrrent issued out of vour account ()] @

GDI DEBIT CARD

GDI Debit Card has heen mailed

G0l Dehit Card follow up notice has been sent
Automatically alert wher 2 debit camd follow up mobice has been sent 2hout ore of your purchases. Helps bo quickly
hrow whenr 3 eoeiot meeds to e supohied

Emailad

Automatically emailed hased on whether ormot you have 2r emzil addmss

G0l Dehit Card purchase has heen made

Buitoumatioally sle when 3 deiit canl purmhase as heen wade on one of your scsounts. etps o guicy  NEW FEATURE!
ideatify possible faudulent setivity e
Be notified if your
GDI Debit Card has been suspended or unsuspended Debit Card is - O

Suspended

Tools & Support

Message Center B

Message Center / Update Notification Preferences

about your account through your mobile phonel You can configure which notification you would like to
N0 below. Standard text message rates may apply. Disable text alerts by unchecking the boxes below.

*Required

Your mobile number will be used only for the purpose of
servicing your benefit plan account. This information will not be

Check the boxes to select your

Notification Preferences.

Select EMAIL, TEXT or both.
Get notified whenever a:

CLAIMS

» Claim is filed

» Claim is denied

» Receipt is needed to
substantiate a transaction

PAYMENTS
» Payment is Issued

DEBIT CARD

» Debit card is mailed

» Debit card follow-up

» A purchase was made

» Debit card has been
suspended or unsuspended

DON’T FORGET TO SELECT
“SUBMIT” to save your
preferences.



